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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GO1101707" , E-mail: info@irctc.com, website : www.irctc.com2024llltcTC/TSV/06/OCTOrlEtV3S 05.1t.2024

M/s Maa Ilhawani l-oods
llatan Puraa llhagwan l)azar,
Chapra Saran Pin codc * 841301
Sh. Sanjeev Kumar Singh -9471004003, 9199295005
maabhawanifoods5T8@email.com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Services
in train no. 15557-58, DI}G-ANVT Pushpull Amrit Bharat Exp.
l{cf: Limitcd E-'I'ender no. 2024IIIICTC/TSV/06/0CTOBER/38 opcned on 30.10.2024.

With rcferencc to the subject mcntioned abovc, it has been decided to award you thc
tcmporary liccnse for provision of on-board catering Services in above mentioned train
witlrout pantry car (through TSV) fol a period of 03 rnonths or finaliz,ation & commenccment
ol long term tcnders whichever is carlicr, purely on adhoc basis subject to the terms and
oonditions cnshrincd in thc tender document, which shall form part of the License. The above
award of tcmporary licensc is subject to the terms and conditions of tender documcnt and
(iovcrnmcnt of India dircctive to contain COVID.

A)ln vicw of the above you are requircd to submit the License fee within five (05) working
days of issuc of i,OA or 05 working days bclbre date of commenccmcnt of operation
whichcvcr is latcr. Lcttcr of acccptance is to bc submittcd within five (05) working days
of issuancc of I-OA or as adviscd in LOA along with Sccurity Dcposit to be submittcd in
corporate office as dctailed below: -

Liccnsc fec
GS'[(D18%
l'otal
Sccurity dcposit

: Rs.6,86,555/-
: Rs.1,23,580/-
= Rs.8,10,135/- (to be paid at IRCTC/EZ)
: Rs. 81,013l- (l0o/"ofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
lll)S deposit = lls. 16,203/-(to bc paid at IIICTC/EZ)

Ilank account dctails of IRC I'C/CO is as undcr: -

Account Namc Indian Railway Catering & Tourism
Corporation Ltd.

Account Numbcr 000705002 1 69
Account Type Current
Ilank Narne ICICI Bank
Ilranch Connaught Place Delhi

IItSC Codc ICIC0000007
** Chcqucs will not bc acoepted a%ova

rififdcq offitzorqfdq: rtqt tra. €qdlrrs-s, fr-r+a. ExrqrqrqFf, q-$ ftd - 110001, {q*rFr: o11-2331126s-64, qlbgffrt125e
Regd. & Corp. Office: 11'n Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - i{OOo,l, Tel. 011-233i1263-64, Fax: 011-2331.t259
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Quotccl LIr plus applicablc GS'i' as pcr terms and condition of liccnsc to bc submitted
il\C'fcfl;Z. Ilank aocount dctails of IRC'|C/IIZ is as undcr: -

Account Namc Inclian Railrvay Catering &'Ioudsm Corporation Ltd.

Account Numbcr 01 21 020000 12193

r\ccount'I'1,pc Current

IJank Name IDBI ],td.

llr:anch Park Street , I(olkatta

IFSC Codc r8KLo000012

"*Cheques \)fli11not be accepted

'['hcrc is no provision for dclaycd payment and failurc to pay as pcr schedule shall be treatcd
as 'dclault' and aotion shall bc taken in accordance with tender conditions.

Invoicc will bc issucd altcr rcceipt of payment along with GS'I'number and billing address
providcd for 1he samc.

Ii) You arc rcquired to start the provision of cateling servioes as per advise of IITCTC/EZ.

C)Iirst day o1 start of catcring serviccs in the train will be treatcd as date of commencemcnt

ol Onboard Catcring Services.

I))You arc rcquired to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addrcsscs for approval of IItC'fC. 'I'he same should be subrnitted as

indicatcd in the encloscd lbrmat for acceptance letter.

E) If you lail to accept thc offcr of award of Licensc and fails to remit license fee, within the

slipulalcd time as adviscd by II{C1'C, Action will bc taken as pcr terms of clause no. 3.5 of

Gcneral Conditions of liccnse- section one.

l') Supply/Salc of Itailncer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcnder condition on MRP.

(;) Point of Salc machines as pcr clause 2.3.3 of tender document has to be ensured.

H) All PAD itcms of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

I) IRCI'C approved, Packed brandcd I{TII items likc poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI liccnse and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

.f !;,,rrr
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.D Strict oompliancc of guidclines issued by Govcrnment of India, MI{A and this office for

COVID-I9, in this rcgard, should be followed and any violation thereof shall invokc

pcnalty which may cxtend upto tcrmination of contract.

K) Award of liccnse is subject to thc final outcome of WI'}s filed in dilfercnt IJigh Court.

L) 'l'hc tcrms & Condition of tendcr document is an integral part of this letter of Award.

'I'his issucs with approval of Compctent Authority.

I(indly acknowledge thc receipt of this letter.

^r' '4 
" 

1tr\ 11

(Jaspal Singh)
Manager/Tendering

tr'or GGM/l'roc.
I,lncl: -'I'cnder I)ocumcnt

Copv:-

- GGM/I,IZ- to provide datc of commcncemcnt as per prcscnt train schcdulc.
- GM/MCS - fior kind information and neccssary action please.
- A(;M/MCS - for kind information and ncccssary action please.
- AGM/l'in - for kind information and necessary action please.
- Ccntral Control - for kind information and neccssary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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f'ormat for acceptance of award of tcmporary license
(To be given on company/firm's lcttcr hcad)

()roup ()cncral Manager l\)Z
IItCTC/I,lZ

05.11.2024

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catering Serviccs
in train no. 15557-5tt, DIIG-ANV'I'l'ushpull Amrit Ilharat Exp.
l{cf: Your officc lctter no.2ll24llllCTC/TSV/06/OCTOI}Elt/38 dt.05.11.2024

With rcl'crcncc to above, I/wc hcreby convey my/our acceptance of the terms and conditions
ol the tcmporary liccnse.

Sccurity dcposit as per clause 2.tl of General conditions of license- scction one'l'O IIE I)AII)
A'I' C0lll'OIfATIrl OI-F-ICI,I : -
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Ilankers

chequc/ltIGSn{llF'f No./Ilank
Guarantee

Liccnsc fcc as pcr clausc no.2.9 of General conditions of license- section one'fO BE lrAll)
A'I IIZ
'l'rain

no.
Liccnsc licc GSl'

GDl8%

'l'otal Ilank
l)etails

Dcmand drafl/Ilankers
chcq uc/It'f GS,A{llF'l' No.

liurthcr dctails of meals (13/F, lunch & dinner), pick up locations lor the above trains are as
undcr: -

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

15557
l)inner

B/F

15ss8
Dinner

I}/F

IRCI'C or its authorized person or nominated agency is free to inspect the above prcmises as

and whcn rcquircd.

I/Wc amlalc ready to commcnce serviccs in the above train as per advise of IltCTC.

Signature:
M/s
Namc of authorized
person
Datc
l'lacc

.{*6,t!1,

,drf'Seal of the licensee
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